Hearthstone
Marketing Standards

Brand Overview

Positioning Statement: Convenient, homemade taste you can depend on.™

One Sentence Description: A combination of fully prepared, shelf-stable products that provide
made-from-scratch quality & flavor without the time & effort.

Brand Attributes: - Made-from-scratch flavor. Made with slowly roasted cuts of beef,
pork, & poultry, specially blended spices, and carefully selected
vegetables - we're making it from scratch just as you would.

« Versatile. These products may be added in any number of recipes;
simply use as is, or combine with other ingredients to create your
own signature dish.

- Easy storage. Hearthstone products are shelf-stable so they can be
stored easily and economically.

© 2013 Gordon Food Service®. All rights reserved. 052013/Brands
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Hearthstone
Marketing Standards

Acceptable name representation:

First mention of brand name in text:

Hearthstone®

Second and subsequent use:

Hearthstone

Unacceptable name representation:

—GFSHearthstone-
—GordonHearthstone

Brand Name
Represented In Text

The registration symbol must appear
with the first mention of the brand name
in text. In a multipage piece, use of the
brand name in text on the cover does not
satisfy the requirement. The registration
symbol must be included on the first text
mention on an inside page.

All subsequent text instances in the same
document must appear without the
registration symbol.

Note: The registration symbol in the
Hearthstone logo does not satisfy the
requirement to use the symbol in the first
text instance.

Examples of acceptable and unacceptable
name representations are shown to the
left.
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Brand L . Cutting Board & . 'Key Elements. and
rand Logo: Ingredients lllustration Basic Physical Characteristics

lllustrated to the left are the key elements
that make up the Hearthstone logo.

Hearth Shape The Hearthstone logo stands for

made-from-scratch quality. The logo is
representative of the building blocks
needed for creating homemade quality
meals and features three basic equity
elements: Hearthstone typography,
cutting board and ingredients, and the
hearth shape that holds the illustatration.

The Hearthstone logo should never
be recreated. Electronic art files of the
Hearthstone Typography Hearthstone logo are available in the
following formats: .eps, .jpeg, or .wmf.

Tagline

When space permits, the tagline
“Convenient, homemade taste you can
depend on.™” should accompany the logo
to further drive the brand message. This

is an overarching message and applies

to print and electronic applications or
instances where there is more than one

use of the logo.

Specifying Color

The Hearthstone logo is made up of CMYK.
The PMS colors shown to the left represent
the process match in CMYK for each color:

PMS 497, PMS 144, PMS 166, and PMS 1355.

C0-M40-Y89-K0

@ C43-M79-Y99-Kk43
@ C0-M56-Y83-K0
CO-M14-Y47-KO

No substitutions are permitted.

PMS PMS PMS PMS
144 497 166 1355
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Logo Safety Net

The safety net is defined as an offset
white halo used to isolate the logo from
“general” elements that would compete
or detract from the best representation of
the logo.

The Hearthstone logo does not require
a safety net, and the thick yellow border
allow it to stand out on a variety of
backgrounds.

Logo Clearance Area

The logo clearance area is the area
around the Hearthstone logo that must
remain free of type and “specific” graphic
elements.

No type or "specific" graphic element is
allowed to come within 0.125 inches of
the Hearthstone logo.

Logo Registration Symbol

The Hearthstone logo is a registered
trademark. The registration symbol must
always be used with the logo and in the
location shown.

The color of the registration symbol
must be PMS 497 brown. The size of
the registration symbol must stay

proportional to the size of the logo.

Logo Minimum Size

The Hearthstone logo must never be
used at a size smaller than 2" in width.
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Unacceptable Logo Options
Unacceptable element modifications:

For consistent communication and
portrayal of the brand message,
modification of the logo should be
avoided. Use of any logo versions
shown here, or components thereof, is
prohibited. These examples represent
potential logo abuses.

See Page 3 for the acceptable logo.

Modifying elements or
type of the logo (removing the
ingredients illustration).

Moving, resizing, or deleting Stretching or condensing
the registration symbol. the logo.

Unacceptable color modifications:

Misapplication of logo colors. Reversing the colors.

Unacceptable logo applications:

Allowing graphic elements to
cover or obstruct the logo.

Placing a shape around the logo.
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Acceptable Logo Backgrounds

The Hearthstone logo is generally placed
directly on the brochure background.,
which is either the maroon criss-cross
graphic background or a combination of
the maroon criss-cross graphic and the
orange-yellow gradient background. The
framed edges of the logo allow it to stand
out on a variety of backgrounds.

Approved Fonts

Mrs Eaves Petite Caps Bold

Used for headers and main descriptors.

Mrs Eaves Petite Caps

Used for body copy.

MrsEavesPetiteltalic

Used for body copy.

Univers Condensed Light

Used for body copy.

The fonts shown to the left are the
only fonts to be used for Hearthstone
marketing materials.

Add Fonts:

Mrs Eaves Roman - Tagline/POS
Mrs Eaves Bold - Tagline/POS
Mrs Eaves Light - Tagline/POS
Mrs Eaves ltalic - Tagline/POS
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rochur
Front and Back Pages Brochures

All brochures must be approved by
the Brand Team prior to printing or
distributing.

An example of the standard Hearthstone
brochure is shown to the left. All
brochures must be printed on 100 Ib.

Flo Dull text-weight stock containing a
minimum of 10 percent post-consumer
waste fiber.

LANDING PAGE CALLOUT

Conver yient, homemade taste yOll can depe

« The URL "gfs.com/hearthstonerecipes”
must be mentioned on all Hearthstone
brochures.

- See Page 16 for acceptable callout
information.

FOOTER

Distributed exclusively by Gordon Food Service®
©Gordon Food Service «(800) 968-6474 - gfs.com
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Advertisements

All advertisements must be approved
by the Brand Team prior to printing

: or distributing.
It's a new look with all the same flavor! Hmnhatone‘in‘

combination of fully prepared, shelf-stable products that LOGO

FRESH 116N ACKAO IO e SN

and effort! Slowly roasted cuts of beef, pork

[ e « The logo can be placed at the top or the
EAlE great taste: i 5 1 bottom of the ad, left-aligned at the top

or bottom of the ad, or right-aligned at
the top or bottom of the ad.

HEADER

- The header must appear either over
the image at the top of the ad or in
the body copy area at the bottom
of the ad.

« Font style, color, and size will
vary depending on product type
and message, but Mrs. Eaves Petite Bold is
typically used.

— COPY BOX

« The copy box can be placed on the left or
right column of the ad, or centered
across the top or bottom of the ad.

Convenient, homemade taste you can depend on.™ | NEE*F" &

« If left- or right-aligned, the copy box will
run approximately 3/4" width of the ad.

- If centered, the copy box will run the
entire width of the ad.

« The color of the background will
complement the overall page design or

WD ELIVERING CONSISTENT, photo color scheme and align with the
VOR., ' standard colors of the Hearthstone
WO brand.
BODY COPY

- Font style, color, and size will
vary depending on product type
and message, but Univers Condensed
Light is typically used.

IMAGERY AND GRAPHICS

- One main photo is used in the top two-
thirds of the ad, and smaller supporting
images may be inset as needed.

LANDING PAGE CALLOUT

« The URL "gfs.com/hearthstonerecipes”
must be mentioned on all
advertisements.

When it comes to flavor, your customers deserve the best. In a fast-paced A See Page 16 for acceptable Ca||0ut

environment, however, there’s not enough time to make everything from scratch.
That’s where Hearthstone® can help. Hearthstone’s fully prepared, shelf-stable |nformat|on_
products are a wonderful addition to your kitchen recipes. With minimal time and

effort, Hearthstone provides made-from-scratch flavor, versatile products, and easy
storage. Choose Hearthstone for all the flavor, without all the work.
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WARM UP YOUR HOLIDAY MENU
with Hearthstone®

Legal Statement
This offer is limited to licensed foodservice operators. Offer good only in the USA and is void
where taxed, restricted, or prohibited by law. Copies of Gordon Food Service invoices must
accompany coupon form and be postmarked by Month 00, 2013. Any other use constitutes
fraud. Limit one per location. All refunds will be fulfilled in Month 2013. Offer does not apply to
bid or contract accounts that have special pricing for these items listed. Any refund amount less
than $10 will automatically be processed as a credit to your account.

Gravies

Visit www.gfs.com/ hearthstonerecipes to view delicious recipes with holiday items.

Offer valid on purchases made from November 14, 2010-January 2, 2011.
Offer valid on new business only (products not purchased in the previous six weeks).
Customers with contract or special pricing on the items listed above are not elgibl.

Maximum Refund: $120.00

Vot Cases
CasePack  Puchased  Refund Total
12/50 oz X530 §
12/50 oz <5300 §

Reorder No. _Prod
613617 Brow
516309 Roas

Total Refund:

Mail this form with proof of purchase to:
Hearthstone, Mail Code 13004-4504, PO Box 1787, Grand Rapids, MI 49501-1787

Please complete the following:
Yo

State 7P

Telephone Number Emal Address
‘Gordon Food Service® Customer No. COS Name

d a refund check

Prease check one of the follwing refund options: Credit my account

2,201, Any i

i
less an'$10 i aomataly b proessed asacrod 0 your scount

©2010 Gordon Food Servce

Rebates

All rebates must be approved by the Brand
Team prior to printing or distributing.

HEADER

- Font style, color, and size will vary
depending on product type and
message, but Mrs. Eaves Petite Bold is
typically used.

OFFER VALID DATES

 Mrs Eaves Petite Caps, 10 pt.
PRODUCT ELIGIBILITY STATEMENT
» Mrs Eaves Petite Caps, 10 pt.
MAXIMUM REFUND

 Mrs Eaves Petite Caps, 11 pt.
PRODUCT INFORMATION

« The subhead, product category, and table
information are 10 pt. Mrs Eaves Petite
Caps.

« In order LEFT to RIGHT: Reorder
No., Product Description, Case
Pack, # of Cases Purchased, Refund
Amount, Total.

PROOF OF PURCHASE ADDRESS

« The first line is 10 pt. Mrs. Eaves Petite
Bold, and the second line is 10 pt. Mrs
Eaves Petite Caps.

REBATE FORM

« Mrs Eaves Petite Caps, 10 pt.
REFUND OPTIONS

» Mrs Eaves Petite Caps, 11 pt.
LEGAL STATEMENT

» Mrs Eaves Petite Caps, 7 pt., 0.125"
paragraph space after.

« Postmarked date must be 30 days
after promotion ends.

- Fulfilled date must be the month after
postmarked date.

LANDING PAGE CALLOUT

« The URL "gfs.com/hearthstonerecipes"”
must be mentioned on all rebates.

« See Page 16 for acceptable callout
information.
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Food Shows

All food show collateral must be
approved by the Brand Team prior to
printing or distributing.

Hesrder Mo, DBewripiion Pack Size

1037 Hearthstone® Chili Con Carne with Baans &0 PRODUCT LISTING

1587 Hethstone Taoo Beef Filling a0z e

R24TY Hearthstone Bronm Sugar Baked Beans &10a Product listings must follow the example

to the left. The Hearthstone logo is always
placed in the center top. The table lists
Reorder No., Product Description, and
Pack/Size in order from LEFT to RIGHT. The
"Distributed Exclusively By" statement is
always located at the center bottom of the

page.

A product listing can be used as a reference
for a specific group of items or the full list of
offerings in the Hearthstone brand.

Drstvibuted exchoively by Groadon Food Serviced

PO Box 1787 » Grand Rapids, MI 48501 » (500) $88-5474
E3013 = Gordon Food Semvaee® » gl com

RECIPE CARDS

Recipe cards must follow the example

to the left. The "Make it your own with
Chicken & Biscuits Hearthstone" text treatment is always

bl i o placed in the top left corner. The recipe title
text is 22 pt. Times New Roman Bold lItalic.
Whdeiin: P i The Header text is 12 pt. Times New Roman
363265 Hearthstons® Chicken & Dumplings o Bold, and the body text is 12 pt. Times New
516309 Hearthstone Roasted Chicken Gravy 49 0z can Roman. The border is PMS 497.

285690 GFS Frozen Mixed Vegetables deoups
268496 GFS Frozen Bistuits et

All items listed must be stocked by
Gordon Food Service® and must be active.
Hearthstone items must be included, and
the use of other private branded products
Preparation Instructions: is encouraged. Ingredients are listed in the
order they are prepared.

Wash hand . Ina lamge pot, combine Hearthstone Chicken & Dumpings with Hearthstone Roasted Chicken Gravy
and mixed vegetables. Heat fo serving temperature. Serve over wam biscuits

PRODUCT ID CARDS

Product ID cards must follow the example
to the left. The Hearthstone logo is always
placed in the center top, follow by the
Product Description, Reorder No., and Case
Pack information. All text is 12 pt. Adobe
Garamond Pro Bold. Product ID cards must
be 4"W x 6"H, then folded to 4"W x 3" H.

Chili w/Beans

103047 - 6/#10
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Sample Kits

All sample kit contents and materials must
be approved by the Brand Team prior to
printing and distributing.

SUBSTRATES

Samples are packed in the same substrate

as what product is shipped, whether they
Delivery Method: CDS/Broker are being shipped via U.S. Mail or the
distribution center. Hearthstone products
are shipped in an oyster white corrugate.

OUTER LABELS,
WITH INNER PACKAGING

The following information must
be included:

MAIN DESCRIPTOR

Main Descriptor Sample | e
Sub Descriptor Sample

SAFE HANDLING STATEMENT
» Mrs Eaves Petite Caps
- Font sized 50% of main descriptor
NET WT
SN oo SERE ChAND AP0, M 5548 » Mrs Eaves Petite Caps
- Font sized 75% of main descriptor
DISTRIBUTED BY
» Mrs Eaves Petite Caps
Delivery Method: Distribution Centers « Font sized 33.3% of main descriptor
D.C. DELIVERY METHOD
wbw st HEARTHSTONE PRODUGT . s The following information must be
h [ : !. included, along with the above:
C E\J con carne. MAIN DESCRIPTOR
-
.

- Font style, color, and size will vary
depending on product type and message,
but Mrs. Eaves Petite Italic is typically used.

BAR CODE

+ Only required when product is being
shipped through a D.C.

FOOTER

Distributed exclusively by Gordon Food Service®
©Gordon Food Service «(800) 968-6474 - gfs.com

NETWT 12 OZ (34 LB) 56 kg

sam ples C
inside!
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Sample Kits
(continued)

OUTER LABELS,
WITH INNER PACKAGING

Delivery Method: USPS USPS DELIVERY METHOD

The following information must
be included:

MAIN DESCRIPTOR

- Font style, color, and size will
vary depending on product type
and message, but Mrs Eaves Petite Italic
is typically used.

Jous Surra SAFE HANDLING STATEMENT
1234 Streer Avenve - Mrs Eaves Petite Caps
Crry, State 56789 - Font sized 50% of main descriptor

CUSTOMER ADDRESS

» Mrs Eaves Petite Caps
- Font sized 100%

RETURN ADDRESS

- Gordon Food Service
P.O. Box 1787
Grand Rapids, Ml 49501

POSTAGE
Delivery Method: UPS « Permit number from mailing company

UPS DELIVERY METHOD

The following information must
be included:

Free SAMPLES

IHSIDE! =1 DISTRIBUTED BY

» Mrs Eaves Petite Caps
- Font sized 33.3% of main descriptor

FOOTER

Distributed exclusively by Gordon Food Service®
©Gordon Food Service - (800) 968-6474 « gfs.com
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Delivery Method: CDS/Broker

Main Descriptor Sample

NOT LABELED FOR INDIVIDUAL RESALE

PREPARATION INSTRUCTIONS: TBD.
CONTAINS: WHEAT, MILK.

NETWT 12 OZ (34 LB) 56 kg

DISTRIBUTED EXCLUSIVELY BY
GORDON FOOD SERVICE®, GRAND RAPIDS, MI 49548

Delivery Method: Distribution Centers

Main Descriptor Sample

NOT LABELED FOR INDIVIDUAL RESALE

PREPARATION INSTRUCTIONS: TBD.

CONTAINS: WHEAT, MILK. Sample No. 123456

NETWT 12 OZ (34 LB) 56 kg

DISTRIBUTED EXCLUSIVELY BY
GORDON FOOD SERVICE®, GRAND RAPIDS, MI 49548

Sample Kits
(continued)

OUTER LABELS,

WITHOUT INNER PACKAGING

MAIN DESCRIPTOR

- Font style, color, and size will
vary depending on product type
and message, but Mrs Eaves Petite Italic
is typically used.

NOT LABELED FOR INDIVIDUAL RESALE

» Mrs Eaves Petite Caps

- Font sized 75% of main descriptor

SAFE HANDLING STATEMENT

» Mrs Eaves Petite Caps

- Font sized 50% of main descriptor

PREPARATION/ALLERGENS

» Mrs Eaves Petite Caps

- Font sized 50% of main descriptor

NET WT

» Mrs Eaves Petite Caps

« Font sized 75% of main descriptor

DISTRIBUTED BY

» Mrs Eaves Petite Caps

« Font sized 33.3% of main descriptor

D.C. DELIVERY METHOD

The following information must be

included, along with the above:

SAMPLE NUMBER

« Mrs Eaves Petite Caps

« Font sized 75% of main descriptor

BAR CODE

+ Only required when product is being
shipped through a D.C.

FOOTER

Distributed exclusively by Gordon Food Service®
©Gordon Food Service «(800) 968-6474 - gfs.com
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Sample Kits
(continued)

INNER LABELS

Delivery Method: USPS, UPS, Distribution Centers, CDS/Broker
The following information must

be included:

MAIN DESCRIPTOR

- Mrs Eaves Petite Italic
- Font sized 100%

NOT LABELED FOR INDIVIDUAL RESALE

» Mrs Eaves Petite Caps
« Font sized 75% of main descriptor

SAFE HANDLING STATEMENT

MainDescriptorSample e

« Font sized 50% of main descriptor
NOT LABELED FOR INDIVIDUAL RESALE

PREPARATION/ALLERGENS

« Mrs Eaves Petite Caps
PREPARATION INSTRUCTIONS: TBD. - Font sized 50% of main descriptor
CONTAINS: WHEAT, MILK. NET WT

 Mrs Eaves Petite Caps
« Font sized 75% of main descriptor

Reorder No. 123456 DISTRIBUTED BY

» Mrs Eaves Petite Caps
« Font sized 33.3% of main descriptor

ADDITIONAL INFORMATION

» Mrs Eaves Petite Caps
« Font sized 33.3% of main descriptor

NETWT 12 OZ (34 LB) 56 kg

DISTRIBUTED EXCLUSIVELY BY GORDON FOOD SERVICE®, GRAND RAPIDS, Ml 49548
ADDITIONAL INFORMATION IS AVAILABLE BY CALLING GFS CUSTOMER SERVICE 800-968-6474.

www.gfs.com FOOTER

Distributed exclusively by Gordon Food Service®

©Gordon Food Service «(800) 968-6474 - gfs.com
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Photography Standards

Hearthstone photography is key to
conveying the made-from-scratch and
quality promise. Photography will be
indicative of the casual, comfortable nature
of the product. The focal point of the shot
is the primary product, while additional
elements are in the back and slightly out of
focus. Each product within a family is shot
in a similar fashion.

BACKGROUND & DINNERWARE

The product is shot on white or bold-
colored dinnerware to highlight food
presentation and promote a classic,
consistent feel. The product is placed on

a background that evokes the warmth

and comfort of the brand. Background
examples include wood, stone, or
placemats. Solid-colored napkins are often
utilized, and textured napkins can be used
to add visual impact to the shot. Alcoholic
beverages are not to be utilized unless it
further supports the product application.

For packaging shots, the product is always
shot on white dinnerware and placed on a
medium wood background. Solid-colored
napkins are always used. The product shot
is blended with the background by fading
counter surface.

LIGHTING

Lighting is natural. Back lighting is used

to give the application a glow, and front
lighting helps highlight the product. The
brightness or contrast is often increased to
enhance product images.

INGREDIENTS & FRESH CUES

Hearthstone photography rarely features
product ingredients or fresh cues, but
complementary sides are used in the
application to create homestyle recipes.
Examples include: potatoes, biscuits, or
other Hearthstone products. Fresh bean or
alfalfa sprouts are never utilized in product
photography.

Page 15



Hearthstone
Marketing Standards

Landing Page

FEATURES

The Hearthstone landing page must follow
the same graphical and visual standards
as all other marketing materials, including

Delivering consistent, homemade favor wake photography standards and brand
B sn 1 o a0 o soraih That s whare eI CU Tl DUSE0 B @ ol WIKTvn Witnot g ml'r' \.I'II": ) .
pirbne e et R st personality.

Heslrshre s bl piepied 3 el sl osdudts oo a saiie bl sdblos L pour (ACher fecges VTR ool Tree el

oE HewTiyloe oraaden

Wreda fram noetbeh ey Bhoady rpblbed Baal sofh et oo By BPEo 1Ere Send ar AL elee] el ek e -. .-._. -j-1 : .-. -. :- CONTENT UPDATES

ruaiong BN Bam poeich jond a8 (o epsid

VB [ i T ASR) P AFECIOT DrScts B S CIR . LI B I, O SrTSe A S R e 8 DR
wh

- The landing page is updated quarterly.

« When an item is added or deleted
within the Hearthstone product line, this
must be communicated to the Brand
Team, including any recipes in which the

item is used.

Loy dnsimps. asrttons prodcts ram ba ghond i pRa pankr

VmaTakng I8 BNy S0 ena sl w1 Drieg harraacs tese 10 e cunbenern. Checas Hasdhaions for sl e
TAVOr, WU B B .

Ratate Your Stock

28 eSaLcRE, Fh B T PG SPECIFYING FONTS

AT o T bRt o T ra

] - . Text must always be web fonts.
e
i _ HEADER
[ uaw | + Ardley's Hand
BODY COPY
+ Georgia
CALL OUT

« The URL "gfs.com/hearthstonerecipes"

5 Ingredieny Magic

i ot
168 i et o o i e e S i S S your £ must be mentioned on all marketing
materials relating to the specific landing
page.

- The text treatment "Make it your own
with Hearthstone" must be used in any
reference of the landing page.
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